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       •  Improve team communication
       •  Share Best Practices

Live Chat 

Online Training and Testing
       •  Multi-media training, testing and reporting
       •  Reduce training and testing costs

Custom Document Repositories 
       •  Upload Word docs, Excel spreadsheets, PDF’s  

       •  Save on printing and distribution costs

       •  Franchisee login, document download tracking and more
       •  Ensure franchisee commitment and compliance

Franchisee Activity Reporting 

 www.franchisesoftwaresystems.com 



Standard Applications
•  Personalized Greetings

•  Welcome Message 

•  Bulletins Manager

•  Quick Poll

•  Home Page Manager

•  User Directory

•  Staff Directory

•  Vendor Directory

•  Marketing Resources Repository

•  Custom Document Repositories

•  Events/ Key Dates Calendar

•  Message Board

•  Live Group Chat

•  Franchisee Profile Updater

•  Franchisee Administrator

•  Franchisee Activity Tracking

•  Content Management System 

•  Media Manager 

Optional Applications

•  Store Locator

•  Lead Generator and Manager

•  Web Site Builder

•  Ad Builder

•  Dynamic Flash Charting

•  Training, Testing and Reporting

•  Franchisee Performance Reports

•  Resales/New Sales Postings

•  Multi-Location Grouping

•  Google Resource Center Search

•  Other Custom Applications available Smart. Powerful. Simple.

Franchise 
Resource Center

The Franchise Resource Center
Every franchise organization has a need to e�ectively communicate with their franchisees, 

store managers and employees in a timely, consistent and e�ective manner. The Franchise 

Software Systems Franchise Resource Center (FRC) provides the perfect way to do that, while 

o�ering a distinctive sales advantage when selling your organization to prospective franchise 

owners. 

The Franchise  Resource Center is a powerful suite of online applications designed speci�cally 

for franchise and multi-location corporations. The FRC helps companies like yours e�ectively 

communicate, train, inform and support franchisees while saving time and money. 

Applications include Personalized Greetings, Bulletins with email noti�cations, Marketing 

Resources Repository, Custom Document Repositories, Live Chat, Events Calendar, Surveys, 

Quick Polls, complete Content Management System and much more. 

We also o�er several Resource Center applications (included in the Enterprise Edition) which 

can be implemented on an a-la-carte basis. These applications include our Store Locator with 

live Google Mapping, Lead Generation and Management, Web Site Builder, Ad Builder, 

Dynamic Flash Charting and Online Training with Testing and Reporting. You pick and chose 

what you want based on your needs and budget. And if you need anything custom, we can do 

that too.

There’s a reason why our web-based Franchise Resource Centers have been described by our 

clients as “Smart. Powerful. Simple.” Because they are! Our suite of applications o�er the 

perfect balance of ease-of-use and sophistication, delivering the power you need no matter 

what your level of technical expertise or that of your franchisees. 

(included in Enterprise Edition)



Features & Bene�ts
The Franchise Resource Center was built speci�cally 

for franchise and multi-location companies. Its suite 

of applications was designed to reduce franchisee 

and corporate costs, save time, and ensure constant 

and consistent communication. Other key bene�ts 

include 24/7 feedback and support, compliance with 

company branding and policies, and the ability to 

e�ectively inform and train franchisees and their 

employees.  

CONTACT US TODAY
For a free, no obligation demo!
www.franchisesoftwaresystems.com

Franchise Software Systems Helps Sell Franchises!
OK, we admit it. Even we were surprised when our clients started telling us that they were showing their Franchise 

Resource Center to prospective franchisees. They ask their franchisee prospects if other franchise companies they�ve 

looked at have the kind of online 24/7 resources and support o�ered by their Franchise Resource Center. The answer is 

usually no and it�s one more reason to buy a franchise!

Bene�ts
Ensure consistent franchisee and corporate communication

Share Best Practices and Build Relationships

Reduce Printing and Distribution Costs

Increase customers/revenues per location

Reduce Administrative and Support Costs

Get immediate franchisee feedback 

Ensure brand consistency and legal compliance

Provide immediate performance feedback

Reduce training and testing costs 

Review franchisee usage to assess ROI 

Eliminate third-party content management costs

Bulletins Manager

Online Chats and Message Board

Document and Marketing Materials Repositories

Lead Generation and Management 

User, Sta� and Vendor Directories

Surveys and Polls

Web Site Builder

Dynamic Flash Charting

Training, Testing and Reporting

Franchise Activity Reporting

Complete Content Management system

Features












